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FAMILY MEETING - SATURDAY 9TH MAY
F,.m-'

=, t‘l-«-“' 19 The next family meeting will take place on Saturday 9" May at the Mercure
= Nottingham Sherwood Hotel, Mansfield Road, NG5 2BT.

The first half of the meeting 10-12 will include updates from the Review
followed by a short break 12-1. From 1-3pm the Trust will be in attendance (as
requested by families). If you would like to attend please email
events@donnaockenden.com.

All families are welcome.

CLOSING TO ADDITIONAL INFORMATION

The Review Team would like to take this opportunity to thank the families included within the Review
for their time, patience, and engagement with the Review.

At this stage, we are no longer able to accept any additional information supplied by stakeholders or
families - this includes holding additional individual family meetings.

We are still able to escalate current concerns to the Chief Executive of the Trust to ensure ongoing
support of families and learning by the Trust.

HOW WILL | KNOW IF WHAT HAPPENED TO ME WILL BE INCLUDED WITHIN THE REPORT?
The Review Team has now made contact with all families who we would like to include a summary of their
care within the report. We are not able to share your grading and family feedback at this stage. You will
receive this following Publication of the final report. You can find more information regarding feedback and
grading on the Review website.

PSYCHOLOGICAL SUPPORT

The Family Psychological Support Service (FPSS) provides support to all families included within the
Review. If you would like to be referred to the support service, the Review team can refer on your behalf
- please email nottsreview@donnaockenden.com. Alternatively, you can contact FPSS directly.

FPSS have set some group sessions as a space to come together and share any feelings you may have
around your upcoming family feedback as the review publishes. They appreciate there may be a range of
hopes and concerns about this, and are providing an opportunity for people to come together with two
therapists from FPSS to reflect and process these feelings.

They have two sessions available, both will be 90 minutes long:
Either Tuesday 12/05/2026 at 09.30 (face to face at FPSS Nottingham, Clinton Avenue, NG5 1AW)
or Thursday 14/05/2026 at 17.00 (online)
These sessions are confidential and you do not need to access any other element of the FPSS service
to attend.

Please email enquiries@fpssnottingham.co.uk to sign up for either session, or with any questions. Numbers
will be limited to ensure the sessions allow for everyone to feel their needs are met. Following the sessions
FPSS will ask for some feedback to help best plan any future sessions. They look forward to welcoming you.

The Family Psychological Support Service (FPSS), can be contacted via email at: enquiries@fpssnottingham.co.uk
or by calling 0115 200 1000. Or, we can contact them on your behalf - email us at: support@donnaockenden.com
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